How to setup your UberNet email pop3 account

Mozilla Thunderbird for XP/Vista

With Thunderbird open

1. Goto ‘Tools  then ‘Account Settings’

Run Filters on Folder

Run Junk Mail Controls on Folder

Delete Mail Marked as Junk in Folder
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Account Settings

1. Click ‘Add Account’ at the bottom right.
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New Account Setup

1. Choose ‘Email Account’ as account type
2. Click next to continue
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In order to receive messages, you first need to set up a Mail or
MNewsgroup account.

This Wizard will cellect the information necessary to set up a Mail or
MNewsgroup account. If you do not know the information requested,

please contact your System Administrater or Internet Service Provider,

Select the type of account you would like to set up:
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Identity

1. Enter the name you wish to be known as.
Enter your full UberNet Email address.
If you are unsure what this is please contact customer services on 09 438 5473 or
support@ubernet.co.nz

3. Click next to continue.
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Each account has an identity, which is the informatien that identifies Edit
you to others when they receive your messages. =
Remove

Enter the name you would like to appear in the "Frem" field of your
outgoing messages (for example, "John Smith"). Set Default

Your Name: John Doe &

Enter your email address. This is the address others will use to
to you (for example, "user@example.net”).

Email Address: johndoe@ubemet.co.nzi &@
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mailto:support@ubernet.co.nz?subject=Email%20from%20WindowsMail%20support%20guide

Server Information

1. Your mail server type is POP which should be selected by default
2. Your incoming mail server address will be mail.ubernet.co.nz
3. Your outgoing mail server address is the same, mail.ubernet.co.nz
4. Hit next to continue
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Select the type of incoming server you are using.
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Enter the name of ing server (for example,
"mail.example.net”

Incoming Server: | mail.ubernet.co.nz &

Untick this box to store mail for this account in its o
will make this account appear as a top-level account.
be part of the Local Felders Global Inbox account.

Uze Global Inbox (store mail in Local Folders)

Enter the name of your cutgoing server (SMTP) (for example,
"smtp.example.net”).

Qutgoing Server: | mail.ubemet.co.ng &@
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User Names

1.
2.

Enter your full UberNet Email as your username.
Click next to continue.
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Enter the incoming user name given te you by your email provider (for
example, "jsmith").

Incoming User Name: | johndoe@ubernet.co.ng ,:’-'—
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Your outgoing (SMTP) server, "mail.ubernet.co.nz”, is ident] r
incoming server, your incoming user name will be used to access it. You
can madify cutgoing server settings by choosing Account Settings from
the Teols menu.
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Account Name

1. Enter a name for this account. A good idea is to set this to your Email address.
2. Hit next to continue. Hit finish on the next dialog.
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Enter your password
Thunderbird will ask you for your Email password the first time you receive email.
1. Hit Send/Receive for the first time.

2. Enter your Email password.
Please note: not remembering your password only means new messages cannot be
download. It does not stop someone else on the computer opening your inbox and

reading/deleting already downloaded messages.

3. Click Ok
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THAT’S IT. YOU’RE ALL DONE. YOU CAN NOW SEND AND RECEIVE EMAIL!

If you have any issues or problems please don’t hesitate to contact us!



