Uber Group Ltd Wireless Broadband Disconnection and Relocation Policy

Our wireless broadband plans have a $199 installation fee unless there is a working Uber Group
connection already in place in which case there is no installation fee. There is no contract term.

There is no early termination charge / disconnection fee and you can cancel your service any time,
but you must pay for your current billing month in full.

The Uber Group antenna and wifi router remain the property of Uber Group Ltd and we replace
or upgrade them if needed, free of charge while you are with us. We will collect our equipment

from your property if you disconnect your service.

Relocation

If you move to another property where there is no Uber equipment, a new installation
fee of $199 will apply. There is no installation fee if Uber equipment is in place. Again, there is no
contract term.



